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SAFETY WARNINGS 

 

The statements used with this level of    
warning deal with a safe operating                    
procedure. If the procedure is ignored the 
possibility of personal injury may exist. 

! CAUTION 

 

This is a statement of serious hazard. Failure 
to follow the listed instructions could place 
the individual at risk of serious injury or 
death. 

! WARNING 
 

IMPORTANT is used to draw attention to a 
procedure that needs to be followed              
to prevent machine damage. 

IMPORTANT 

 

This is the highest level statement. Failure to 
follow the listed instructions will most likely 
result in severe injury or death. 

DANGER ! 

You will find the safety alerts DANGER, WARNING, CAUTION or IMPORTANT used throughout this 
manual.  Their meaning is listed below: 

DO NOT OPERATE THIS PRODUCT UNTIL YOU HAVE READ AND UNDERSTAND THE SAFETY 
PRACTICES, WARNINGS AND OPERATING INSTRUCTIONS CONTAINED WITHIN THIS MANUAL. 
IMPROPER USE OF THE LOCK & LOAD VEHICLE RESTRAINT COULD RESULT IN SERIOUS     
INJURY OR DEATH. 
 
If the Lock & Load vehicle restraint does not operate properly using the procedures in this manual, BE 
CERTAIN TO CHOCK THE VEHICLE WHEELS BEFORE LOADING OR UNLOADING. Contact NOVA 
or your local representative for service. 
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COMPONENTS DESCRIPTION 

Figure AðLock & Load Components Description 
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OPERATING PROCEDURE 

 

Before loading or unloading a vehicle at 
your loading dock while using a Lock & Load 
vehicle restraint, always visually inspect to 
be sure that the restraint is engaged with the 
Rear Impact Guard (RIG). If the restraint is 
still not engaged after backing the trailer 
firmly against the dock bumpers, secure the 
trailer by other means. 
 
Be sure that the area around the RIG 
assembly is clear of obstructions. 
 
Always operate the Lock & Load  vehicle 
restraint from the top of the dock. 
 
Inspect all restraint lights daily to make 
certain they work properly. 
 
Perform maintenance on restraints in 
accordance with Maintenance on page 11 of 
this manual. 
 
Lock & Load  vehicle restraints should be 
operated only by authorized personnel who 
have read and understand the Ownerôs 
Manual. 
 
If you have questions, Call your local               
representative or NOVA at (800) 236-7325. 
 
FAILURE TO FOLLOW THESE PROCEDURES 
COULD RESULT IN SERIOUS INJURY OR 
DEATH. 

! WARNING 

FIGURE BðSTORED POSITION 

Stored Position / Restraint UNLOCKED 
 
Hook is in the STORED position. Inside light is 
flashing red alerting forklift operator unsafe      
condition exists. Outside light is flashing green 
alerting truck driver it is safe to back in. 
 
Refer to Figure B. 
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RESTRAIN Button Pressed - 
Restraint ENGAGING 
Trailer has backed into loading dock and is 
parked firmly against dock bumpers. Hook  
rotates from stored position to engage RIG. 
Outside light is flashing red alerting truck driver 
not to move. Refer to Figure C. 
 
 If horn sounds, proceed to FAULT, otherwise 
proceed to Restraint ENGAGED. 

 

If trailer can not be restrained due to a lift 
gate or other obstruction that could become 
damaged, proceed to OVERRIDE. 

! CAUTION 

Restraint ENGAGED 
Once the RIG is engaged by the hook, an       
ENGAGED condition exists. Inside light is flash-
ing green alerting the forklift operator a safe con-
dition exists. Outside light is flashing red alerting 
truck driver not to move.  Refer to Figure D. 
 
If during loading/unloading the inside light turns 
red and the horn sounds, press RESTRAIN    
button to secure the RIG. 

 

Visually inspect to ensure that the Lock & 
Load vehicle restraint hook securely engages 
the RIG of the trailer before operating the 
dock leveler. 

! WARNING 

FIGURE DðRESTRAINT LOCKED 

FIGURE CðRESTRAINT LOCKING 

 

 



OPERATING PROCEDURE continued 

RELEASE Button Pressed- 
Restraint DISENGAGING 
Hook travels from the ENGAGED position to the 
STORED position. Outside light is flashing red 
alerting truck driver not to move.  Refer to Figure E. 
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FAULT from ENGAGING State 
Hook cannot engage the RIG. This could be due 
to a RIG that is located too far toward the rear 
axle, bent, obstructed or missing. Inside light is 
flashing red and horn is pulsing, alerting the fork-
lift operator that the trailer is not locked. Outside 
light is flashing red alerting the truck driver not to 
move. See Figure F. 
 
If the trailer is parked firmly against the dock 
bumpers proceed to HORN OVERRIDE. If not, 
press RELEASE to clear the fault, have trailer 
back up and repeat Restraint ENGAGING. 

FIGURE FðFAULT STATE 

FIGURE EðRESTRAINT UNLOCKING 
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OPERATING PROCEDURE continued 

HORN OVER-RIDE State, KEY 
SWITCH TURNED TO OVER-RIDE  
after Securing Trailer by Alternate 
Means 
An alternate means of securing the truck must be 
used (e.g. wheel chocks) if the hook can not   
capture the RIG.  Inside lights are flashing red 
and green alerting the forklift operator the trailer 
is secured by other means. Outside light is   
flashing red alerting the truck driver not to move. 
See Figure G. 
 
To return to STORED, turn the HORN OVER-
RIDE key and press the RELEASE button. 

FIGURE GðHORN OVER-RIDE STATE 
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When working with electrical or electronic 
controls, make sure that the power source 
has been locked out and tagged according to 
OSHA regulations and approved local 
electrical codes. 
 
Post safety warnings and barricade work ar-
ea, at dock level and at ground level, to  pre-
vent unauthorized use of the dock. 

DANGER ! 

 

Safe operation of the Lock & Load truck     
restraint requires all lights and the 
horn to be working properly. DO NOT use 
Lock & Load vehicle restraint if parts are  
broken or missing. 

! WARNING 

 

Use lifting device (e.g. crane, jack) when   
lifting carriage (approx. 110 lbs.).  Lifting by 
hand may cause back injury. 

! CAUTION 

 

Maintenance may be required more            
frequently at loading docks exposed to harsh 
environments (extreme climates, corrosive 
chemicals, frequency of usage, etc.). If these 
conditions exist, consult NOVA for 
accelerated maintenance requirements. 

IMPORTANT 

NOTE: If a leveler is installed at the Lock & Load 
vehicle restraint location, it may be necessary to 
raise the leveler before performing maintenance. 
Raise the leveler, insert and secure the mainte-
nance strut, and LOCKOUT/TAGOUT the power 
source. 

DAILY 
¶ Remove debris around Lock & Load vehicle 
restraint. 

¶ Verify that restraint operates smoothly and 
inside, outside lights and horn are working. 

¶ Replace damaged or missing light bulbs and 
lenses. 

¶ Repair, remount, or replace outside and    
inside signs and labels as required. 

¶ Inspect dock bumpers. Missing bumpers must 
be replaced. 

 

180 DAYS 
¶ Perform all Daily maintenance. 

¶ Grease rollers at fittings located on the top 
and bottom axle with a synthetic oil-base mo-
ly grease with a temperature range of            

ï40° to 170° F.  

¶ Verify brake torque is greater than 500 in-lbs 
at the hook shaft, rotating the hook from    
ENGAGED to STORED. 

¶ Inspect the outside electrical connections 
(junction box, conduit, power harness) and 
outside communication light.  Loose or    
damaged components must be repaired or 
replaced. 

¶ Check that all concrete anchor bolts are 
torqued to 100 ft-lbs. 

¶ Perform operational test after all maintenance 
repairs and adjustments are complete. 

¶ Inspect dock bumpers. Four inches (4") of 
protection is required. Worn, torn, loose or 
missing bumpers must be replaced. 

 

360 DAYS 
¶ Perform all Daily and 180 Day maintenance. 

¶ Check and tighten, if necessary, motor drive 
chain. To tighten see Figure H, page 10. 

¶ Lube chain using chain lube.  

¶ Lubricate limit switch mounting bracket     
between drive sprocket and cam with a     
synthetic oil-base moly grease with a        

temperature range of ï40° to 170° F . 
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DRIVE CHAIN ADJUSTMENT  

When working with electrical or electronic 
controls, make sure that the power source 
has been locked out and tagged according to 
OSHA regulations and approved local             
electrical codes. 

DANGER ! 
Inspect the drive chain periodically for dirt and 
chain slack. Open the motor enclosure and clean 
the chain with solvent. After cleaning, spray with a 
high quality chain spray type lubricant. 
 
The drive chain should not have more than 1/4" 
slack. Refer to Figure H. To tighten chain: 

¶ Open motor enclosure and loosen the three 
(3) motor mounting bolts. 

¶ Pry the motor assembly forward, in the     
slotted holes, until the chain is tight with prop-
er alignment between sprockets.  

¶ Hold in this position and tighten the three (3) 
motor mounting bolts to 75 in-lbs. 

FIGURE HðMAINTENANCE AND LUBRICATION 

BRAKE TORQUE ADJUSTMENT 
(Refer to Figure H.) 

 
¶ Loosen brake adjuster locknut while holding 
the adjuster screw to prevent inadvertent  
adjustment. 

¶ Turn adjuster screw clockwise to increase 
brake torque as needed. 

¶ Tighten adjuster locknut while holding the 
adjuster screw to prevent inadvertent        
adjustment. 

¶ Verify brake torque is greater than 500 in-lbs 
at the hook shaft; readjust as required. 

 



TROUBLESHOOTING 
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PROBLEM PROBABLE CAUSE RESOLUTION 

Lock & Load vehicle restraint 
lights do not flash and the 
hook does not raise. 

¶ Power source malfunction. 

 
 

¶ Incorrect wiring. 

¶ Check power source, including facility 
circuit breaker and 1A fuse. and    
circuit breaker on power module. 

¶ Verify wiring per Electrical Schematic, 
Figure K page 14. 

Lock & Load vehicle restraint 
lights are flashing, but the 
hook does not raise or lower to 
full  extent. 

¶ Chain is loose or broken. 

 

¶ Low incoming voltage. 

 
 
 
 

¶ Drive motor defective. 

 

¶ Incorrect wiring. 

¶ Adjust or replace as required. 

 

¶ Verify incoming voltage at L1 and L2 
is a minimum of 110V.  Do not power 
off a control transformer from other 
equipment unless properly sized for 
load. 

¶ Check motor. Repair or replace as 

needed. 

¶ Verify wiring per Electrical Schematic, 
Figure K page 14. 

Lock & Load vehicle restraint 
is operational, but hook drops  
causing lights to change and/
or horn to sound while trailer is      
being serviced. 

¶ Verify brake torque. 

 
 

¶ Drive motor defective 

¶ If brake torque is less than 500 in lb or 
chain is loose or broken,  adjust or 
replace as required. 

¶ Check motor. Repair or replace as 
needed. 

Lock & Load vehicle  restraint 
is operational but all lights are 
out. 

¶ Bulbs burnt out, loose or missing. 

 

¶ Incorrect wiring. 

¶ Check all bulbs and replace as re-
quired. 

¶ Verify wiring per Electrical Schematic, 
Figure K page 14. 

Lock & Load vehicle restraint 
horn does not sound but hook 
and lights are operational. 

¶ Horn is defective. 

 
 

¶ Incorrect wiring. 

¶ Power horn using 12V DC power. If 
horn does not sound, replace as re-
quired. 

¶ Verify wiring per Electrical Schematic, 
Figure K page 14. 

Lock & Load vehicle restraint 
hook is in stored position with 
an inside green light. 

¶ Incorrect wiring. ¶ Verify wiring of  SW1 and SW2 at the 
control box and outside junction box. 

Lock & Load vehicle restraint 
carriage does not return to a 
full up position 

¶ Carriage binding in track. 

 
 
 

¶ Damaged roller track plate. 

 

¶ Broken or weak springs. 

¶ Check to see if roller track plate is 
clean and rollers are clean, full of de-
bris and lubricated. Use only ap-
proved grease to lubricate rollers. 

¶ Verify that the roller track plate is 
straight and not damaged. 

¶ Remove spring cover and replace as        
required 



TROUBLESHOOTING CONTINUED 
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LIMIT SWITCH TEST PROCEDURE 

¶ Set multimeter to ñRX1ò scale for ñContinuity 
Testò. 

¶ Attach multimeter leads to pins ñBò and ñCò of 
limit switch connector. You should have: 

      - plunger released - no meter reading. 
      - plunger depressed - a ñFull Scaleò meter                                                        

reading. 

NOTE: The green (ground) wire of the limit switch 
does not have to be tested. A continuity test lamp 
may be used instead of a multimeter. 

FIGURE IðLIMIT SWITCH AND HOOK POSITION CHART 
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FIGURE JðCONTROL HARNESS 

 



ELECTRICAL SCHEMATIC 
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FIGURE KðELECTRICAL SCHEMATIC 

������������������������������������ �����������
��������������������������������������  
������������������������������������ �����������
�����������������������������������������������������
��  

 

��������������������  
�h�u�h�e������ 
�j�\�l���	����  
��������������������������������������  
��������������������������������  


