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At Nova Technology, we pride ourselves on making the best dock seals and shelters in the
industry. Our customers have noticed too, as orders have grown sharply. To accommodate this,
we have added people, equipment, and more space to fuel and handle growth.

The marketplace has thrown new challenges our way, however, with some distributors being put
into a situation by their customers where they need to delay shipment of seal and shelter orders
from Nova. We are doing everything we can to accommodate these changes, but at the same
time, this disruption is making it difficult to serve all our customers.

POLICY

When you submit a seal/shelter order, Nova will provide an expected ship date, or if you have a
target date, we will do what we can to accommodate it. When you place an order, and it is
acknowledged by Nova, that establishes the target ship date.

If you need to push that date out, you may do so with the following guidelines. In general, the
production of a seal/shelter order begins well in advance of the ship date due to production
processes leading up to final assembly and packaging for shipment. The larger the order, the
further in advance the production process begins, and therefore the more advance notice we
need from you for a shipment delay request.

Pushing out a ship date before production of your order begins is not a problem, but doing so
after production begins creates significant logistical challenges. Distributors generally know well
in advance of a construction delay that will affect the timing of when they need product delivered.
A good rule of thumb is that the advance notice of a delay is at least as many weeks in advance
as the delay itself.

If you notify Nova of a delay after this cut-off date and prior to the ship date, we will have to ship
your order as originally scheduled.

Storage Fees

If your order is ready to ship and you are not able to take delivery, Nova will hold your order for up
to 1 business week after you have been notified that it is ready, or after the originally promised
ship date, whichever applies. After that grace period, a storage fee of $100 per pallet, per day
will apply, regardless of pallet size.

Storage fees will be billed on a separate invoice once your order is picked up.

We prefer not to have to apply these fees, but the storage and additional handling costs are
significant, and we need to work together to solve the problems caused by delays.
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